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Our UK business is located on 832 hectares of land concentrated in the south of
England, it has 2.6 million sq m of space in 79 separate holdings, serves 1,469
occupiers with a rent roll of £190.6 million per annum (excluding HelioSlough).
Our Continental European business is located on 795 hectares of land over nine
countries. It has 2 million sq m of space in 145 separate holdings, serves 205
occupiers with a rent roll of £79.5 million per annum.

For further information
on any aspect of our approach to Corporate Responsibility,
or the content of this report, please contact Val Lynch,
Group Corporate Responsibility Coordinator

email: crenquiries@segro.com
Tel: +44 1753 213 421

We look forward to and welcome your feedback.
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SEGRO CORPORATE RESPONSIBILITY REPORT 2007

A COMMITMENT TO EXCELLENCE

SEGRO IS AN INTERNATIONAL PROPERTY INVESTMENT
COMPANY WHICH OWNS AND MANAGES FLEXIBLE BUSINESS
SPACE. WE DEVELOP AND ACQUIRE PROPERTIES ACROSS
EUROPE CONCENTRATING ON MAJOR BUSINESS CENTRES
AND LOGISTICS DISTRIBUTION CHANNELS.

REPORT SCOPE

The information in this 2007 Corporate Responsibility Report relates to our UK and Continental European
operations (where stated) between 1 January 2007 and 31 December 2007. We have omitted data on Slough
Estates USA and Slough Heat & Power to ensure consistency with our 2007/08 Annual Report & Accounts.
For this reason we have restated some 2006 Corporate Responsibility Report data to enable year-on-year
comparisons.

This report is structured in line with our most material Corporate Responsibility impacts, identified through a
process of internal stakeholder dialogue. We have chosen not to include information which is less material to
our core business, although some of this may be found on our corporate website.

The Key Performance Indicators found throughout this report best represent our Corporate Responsibility
performance at the current time. Where data refers to performance relating to SEGRO managed properties, we
have only included information where full managerial control is maintained. Where appropriate, we have also
made reference to the Global Reporting Initiative G3 Sustainability Reporting Guidelines. This does not represent
an effort to fully comply with these guidelines rather to demonstrate how, where possible, we follow best
practice disclosure guidelines.

COMPANY PROFILE

Headquartered in the UK, SEGRO plc has a listing on the London Stock Exchange and on the Euronext in Paris.
As at 31 December 2007, the Company employed 311 employees worldwide and had operations in 10 countries
(and 15 offices) including UK, Belgium, France, Germany, The Netherlands, Czech Republic, Hungary, Italy,
Poland and Spain. The Company serves a customer base of more than 1,600 customers operating in a wide
range of sectors and representing both large and small businesses, from start ups to global corporations.
The Company divested its US business (Slough Estates USA) in August 2007 and Slough Heat & Power
in December 2007.

With a property portfolio of £5.2 billion and more than over 4.1 million sq m of built space, SEGRO has an
annual rent roll of £250 million. During 2007, over 350,000 sq m of new development were completed, with
over 2 million sq m in the pipeline for 2008 and beyond.

SEGRO seeks to achieve superior total returns for its shareholders and we are determined to maintain our position
as a world class performer in our chosen markets.

On 1 January 2007, SEGRO became a UK REIT (Real Estate Investment Trust).
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CEO STATEMENT

EMPLOYEES
• We strengthened our Human Resources function

in Paris, enabling Group-wide adoption of Human
Resource practices including remuneration.

• We rolled out the “Personal Development Review”
for our employees across all of our European
operations. This will help us going forward in our
ambition to become a truly European business.

• We communicated the results from the employee
engagement survey. This was the first time we had
surveyed employees both in the UK and
Continental Europe. The results were very
encouraging and throughout the year we followed
up on a number of suggested improvements.

COMMUNITIES
• We calculated that the work we do within our

communities has a financial value of £630,000.
We also increased the number of employees
volunteering by 76 per cent.

• We strengthened community relations in the
Berkshire area by participating in Business in the
Community’s “Seeing is Believing” programme.

The areas in which we have made most progress over the past year include:

2007 was a continuation of our transformation programme which we
started five years ago. In the past year we became a UK REIT and a
SIIC in France, achieved critical mass in Continental Europe, delivered
a timely and well-executed disposal of our US business, and sold our
interest in Slough Heat & Power station to the Scottish and Southern
Energy network1. In light of all this activity we also took the opportunity
to refresh our corporate identity and changed our name to SEGRO.
We are now a tighter, more focused business, both in what we do
and where we work. This consolidation of our business, focusing our
energies on what we do best, has produced excellent profits (our
adjusted profit before tax increased by 7.7 per cent to £153.7 million).
Looking forward, we expect the continuing weakness in the credit
and real estate investment markets to maintain downward pressure on
UK commercial property values during the first half of 2008. However,
occupier demand across all our key markets continues to hold up well.

This current economic climate has made it all the more important to
stand out from a crowded marketplace and provide customers with
added value and investors with lower risks. At SEGRO, we actively
manage our environmental, economic and social responsibilities
which continue to be key strategic priorities for the Company. These
responsibilities are becoming more and more integrated into our
work, influencing our day to day decisions as well as impacting
positively on our wider stakeholders. Furthermore, we are focusing
our efforts on those issues that are most important to our business.

2007 HAS BEEN A YEAR OF

SIGNIFICANT GROWTH AND

CHANGE AT SEGRO, WITH ADJUSTED

PROFIT BEFORE TAX UP 7.7 PER CENT

TO £153.7 MILLION, PRINCIPALLY

DUE TO THE EXPANSION OF OUR

ACTIVITIES IN EUROPE.

Ian Coull Chief Executive
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CUSTOMERS
• We improved our relationship with our customers

through better communication and understanding of
their ever changing business needs. This resulted in
the highest ever customer satisfaction rating in our
annual customer survey, with 77 per cent of those
surveyed stating that they were ‘satisfied’ or ‘very
satisfied’ with the service they received from SEGRO.

• We improved our overall score and rank in the top
quartile in the Real Service Best Practice Index.

• We have arranged a series of Breakfast Briefings
together with the Carbon Trust and will work with our
customers on a series of carbon reduction measures.

ENVIRONMENT
• We commissioned a carbon footprint study of the

Slough Trading Estate. We hope that this will help
us manage our carbon emissions on the Estate and
ultimately reduce our footprint across our business.

• All our UK developments are designed to achieve
at least a ‘very good’ BREEAM2 rating.

• We hosted a contractor workshop to engage with
contractors on our approach to environmental
management during construction. We hope that this
will lead to stronger partnerships to minimise the
environmental impacts of our development activities.

This document, our fifth consecutive annual Corporate
Responsibility Report, provides an overview of what we
achieved in 2007, the challenges we faced and outlines what
we will be doing in 2008 and beyond to further embed
Corporate Responsibility into the way SEGRO operates. With
the changes mentioned, we aim to be even more focused and
ambitious in trying to manage our environmental, economic
and social responsibilities through practical actions as
demonstrated throughout this Report.

In 2007, we set ourselves 36 targets to focus our Corporate
Responsibility activities. Full details of our progress against
these targets can be found throughout this Corporate
Responsibility Report and on our website (www.SEGRO.com).

As ever, in all periods of transition, new challenges arise. One
challenge that we face revolves around the roll out of our
Corporate Responsibility standards and management systems
across the European business. We have made some good
progress in standardising policies and procedures to date,
especially in the area of Human Resources. However, we still
have lots of work to do to ensure universal practices across all

countries. We acknowledge that this is just the start of a
process that will take time to evolve, and we are keen to
ensure that best practices from across all parts of the business
are embedded throughout.

Data collation and management is emerging as another key
challenge, both from the perspective of the European
challenge outlined above, but also in terms of the rising
disclosure expectations of our stakeholders. Increasingly, we
are reliant on third parties such as suppliers to provide us with
the necessary information to report on our performance. In
the future we will need to work even more closely with our
suppliers to ensure that data is readily available – partnership
therefore remains a key priority in becoming a more
sustainable and responsive business.

Ian Coull
Chief Executive
April 2008

1 Like Slough Heat & Power, Scottish and Southern Energy is fully committed to increasing levels of renewable energy generation and is a major investor in and developer
of renewable energy technology. Scottish and Southern Energy is one of the largest energy companies in the UK. This gives our customers access to deeper and wider
utility expertise.

2 BREEAM (BRE Environmental Assessment Method) is a widely used methodology to assess the sustainability performance of various building types against predefined criteria.

“I am delighted to announce that we won
European Industrial Developer of the Year
in October 2007, which reflects our
growing presence in Europe.”

Summary of Progress Against 2007 Targets
Of the 36 target set by SEGRO in 2007, the
following progress was made:

Insufficient evidence to audit targets

Change of circumstances –
targets no longer relevant

Targets fully completed

Substantial progress made
(targets over half way completed)

Some progress made
(targets up to half way completed)

No progress made

67%

3%5%

11%

6%

8%
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HOW WE MANAGE CORPORATE RESPONSIBILITY

CORPORATE RESPONSIBILITY IS FUNDAMENTAL TO THE WAY IN WHICH WE DO

BUSINESS. OUR STRATEGY IS DRIVEN BY A CORPORATE RESPONSIBILITY POLICY

AND UNDERPINNED BY CONTINUOUS IMPROVEMENT AS ILLUSTRATED BELOW.

SEGRO Corporate Responsibility Management System
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The Corporate Responsibility Policy is accompanied by a set
of Corporate Responsibility objectives that reflect each of our
environmental, economic and social impact areas. Each year
we set ourselves a number of targets to improve our
Corporate Responsibility performance, and to evaluate our
success in managing material issues. Our performance against
these targets is disclosed annually, on the SEGRO website
(www.SEGRO.com). We also continually monitor our
performance against a series of Key Performance Indicators
(KPIs), which track progress against our material impacts.

Following an internal review of corporate governance practices,
we have decided to devolve Corporate Responsibility oversight
from the Group Risk and Responsibility Committee by the
establishment of a separate Corporate Responsibility
Committee. Ian Coull, Chief Executive, retains overall
responsibility for Corporate Responsibility within SEGRO, with
direct reporting from business leaders on each material impact
area. However, with the appointment of a new Head of
Sustainability in June 2008 we will raise the profile of Corporate
Responsibility and Sustainability both internally and externally
within SEGRO, embedding it in all aspects of our operations.
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SEGRO participates in several benchmarking indices such as
FTSE4Good, Dow Jones Sustainability Index and Business in
the Community’s Environment Index (BiE). Participation in
these indices represents our ongoing commitment to inform
the investment community of our Corporate Responsibility
activity and performance.

Informally, we are conscious of the importance of company
culture to ensure that everyone who works at SEGRO operates
to the highest, ethical, social and environmental standards.
This culture is instilled through our core values:

RESPECT: We treat our customers and each
other fairly and courteously with respect for the
diversity of our approaches. We are sincere and
trustworthy.

PARTNERSHIP: We will serve our
customers and each other by building relationships
that encourage the sharing of skills, information
and ideas.

ENERGY: We are dynamic and enthusiastic.
We will look for opportunity and challenge
conventional thinking, pushing ourselves to go
beyond expectations.

RESPONSIBILITY: We are prepared to
take ownership of our work and responsibility for our
people. We are ‘spurred on’ to superior performance
by our achievements.

>

>

>

>

SEGRO CORPORATE RESPONSIBILITY REPORT 2007

“SEGRO has been a co-operative
and flexible partner, helping us to
develop our property and create a
sound base on which to optimise
and grow our business.”
Wilhelm Bellina
Director, Facilities Management
Neckermann.de
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MATERIAL IMPACTS:

> HEALTH & SAFETY

Health & Safety management system
2007 was an important year for the continuing development of
Health & Safety standards at SEGRO, with the implementation
of our UK Health & Safety management system – now
available to all UK employees. Our key priority going forward
will be to ensure that this system is fully operational, both in
the UK and in Continental Europe and we have developed an
action plan for its roll out to our European operations.

Health & Safety training
It has been our aim during the year to provide all employees
with a basic level of Health & Safety training – we hope that
this will help to sustain our historically low incident and
accident rate as shown in the Health & Safety incident charts
below (see Figure 6 and Figure 7).

Objective: TO MAINTAIN AN OUTSTANDING HEALTH & SAFETY RECORD

BY IMPLEMENTING ROBUST MANAGEMENT CONTROLS AND CAREFUL

AUDITING PROCEDURES.

Health & Safety Targets 2008

– Zero recorded work-related fatalities.

– Zero reported instances of non-compliance with regulations
concerning customer Health & Safety, including penalties
and fines.

– Ensure that issues identified during the 2007 Continental
European Office Health & Safety Audits have been addressed
and, where risk assessment requires, remedial action taken.

– Set up a system for combined Health & Safety/Environmental
Audits of Continental European development/construction
sites.

– Ensure all Continental European employees have received
basic Health & Safety awareness training.

– Adapt Health & Safety Management System for introduction
to Continental Europe.

Figure 6: UK
Health & Safety
Incidents
(GRI G3 Reference:
LA7 (partial))

Data Qualifying Note: The data in this graph refers to Health & Safety incidents
occurring during major construction and refurbishment works (including non
SEGRO employees) and within our own UK managed offices. Due to the
unavailability of accurate Health & Safety data we have been unable to report
on incidents within our Continental European activities.

74

56

50

First Aid
only injuries

Number of RIDDOR
reportable injuries

(over 3 days)

Work related
fatalities

7
4

9

0 0 0

2007
2006
2005

Figure 7: UK
Accident Incident
Rate (RIDDORs per
100,000 employees)
(GRI G3 Reference:
LA7 (partial))
RIDDOR Accident
Incident Rate /
100,000 employees

Data Qualifying Note: The data in this graph refers to Health & Safety
incidents occurring during major construction and refurbishment works
(including non SEGRO employees) and within our own UK managed offices.
We hope to be able to provide an HSE industry benchmark for our RIDDOR
Accident Incident Rate in future years following the divestment of our utilities
business (Slough Heat & Power) and our move away from direct construction
activity. Benchmarking has not been possible in the past because of the relative
incomparability of our portfolio in Health & Safety terms.

1,847

1,220

1,579

05 06 07

The Accident Incident Rate falls by approximately one third
when excluding contractors (1,266 RIDDOR accidents per
100,000 employees).

zero
Number and Type of Instances

of Non-Compliance with
Regulations Concerning

Customer Health & Safety,
including Penalties and Fines
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MATERIAL IMPACTS:

>WASTE MANAGEMENT

Construction waste
Managing and reducing construction waste to landfill has
become a major focus for us as it has for the whole of the
property industry. Conscious of the need to measure accurately
the waste we generate on site, we have introduced a ‘waste
tool’ to support contractors and sub-contractors in the
collection and collation of waste data. The tool requires our
contractors to report on waste by volume, disposal route and
waste stream. We hope that this tool will be systematically
adopted by our contractors thereby enabling us to manage
waste to landfill more effectively.

Waste management
We continue to promote waste recycling at our head office,
achieving an estimated recycling rate of 75 per cent during
2007. We are also conscious of the increasing interest in
recycling and waste management shown by our customers
and are looking at various options to improve waste
management across the managed portfolio.

Objective: TO IMPLEMENT BEST PRACTICE WASTE MANAGEMENT SYSTEMS.

Waste Target 2008

– Reduce construction waste to landfill by 50 per cent by
2012 (with an interim target of 25 per cent by 2010).

Data Qualifying Note: This recycling rate is
an estimate provided by our waste contractor
Grundon. It is based on the weekly removal
(from our Slough head office) of twelve 1,100
litre recycling bins and four 1,100 litre general
waste bins. This recycling regime has resulted
in approximately 500 tonnes of waste being
diverted from landfill.

75 per cent
Head Office Waste Recycling

as a proportion of waste produced

“SEGRO has shown a keen willingness through its work in the area of waste reduction to
meet and possibly better a 50 per cent reduction in waste to landfill target for construction
waste by 2012. Working with SEGRO Group Environmental Manager Brendan Fogarty,
WRAP has encouraged a waste reduction and measurement strategy, and SEGRO will
work closely with their major construction contractors to implement a programme of waste
reduction through its UK development activities. We wish them every success in this
important area of sustainability.”

Dr David Moon
WRAP (Waste & Resources Action Programme)
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MATERIAL IMPACTS:

> ENERGY USE

Exceeding building regulations
Energy use has become a key focus in 2007 with new 
Part L Building Regulations, encompassing the introduction 
of Energy Performance Certificates (EPC’s) in April 2008. 
A working party was formed in early 2007 to prepare for
the implementation of the EPBD and in particular EPC’s.
A key task of the group has been identifying priority buildings
for certification. We are currently undertaking an extensive
certification programme for all vacant buildings larger than
500 sq m, with the eventual aim that by 2010 all SEGRO
properties (in the UK and Europe) will have EPC’s in place.

We also recognise the likelihood that Building Regulations will
become more stringent over the next few years (particularly
in light of the proposed government target of zero carbon
non-domestic buildings by 2019) and therefore we have set
ourselves the ambitious target to ensure that all new SEGRO
development projects entering design phase during 2008
exceed Part L Building Regulations (2006).

Managing our carbon footprint
2007 saw us establish for the first time a total carbon footprint
for the Slough Trading Estate. In collaboration with the Carbon
Trust and Building Services Sustainability and Environmental
Consultancy we calculated the emissions of Slough Trading
Estate at just under 176,000 tonnes of CO2 (excluding
transport emissions, embodied building energy emissions and
other green house gases such as methane). We hope that this
provides the foundation for widening the scope of our carbon
footprint and its management.

We have also taken steps in Europe to decrease or offset our
carbon footprint. SEGRO Belgium negotiated a €300,000
contract with Electrabel to supply more than 3,600 MWh of
100 per cent certified green electricity (per annum). The
agreement will provide all customers who occupy managed
buildings in Belgium with green electricity from hydro electric
power stations situated on the River Rhône in France.

SEGRO Germany also entered into an innovative partnership
with WWF to prevent the destruction of rainforests. For every
square metre that a customer rents, a donation is made to
WWF which leases or buys rainforest in South America on a
long term basis to reduce global warming. In 2007, over
39,000 hectares of rainforest were saved. This is equivalent to
an area the size of over 54,000 Wembley Stadium pitches.

More detailed data on our electrical energy use for the UK
and Continental Europe can be found at our website
(www.SEGRO.com).

Objective: TO STRIVE TO ACHIEVE BEST PRACTICE IN ENERGY EFFICIENCY AND

MANAGEMENT WHERE POSSIBLE.

Energy Use Targets 2008

– Improve energy ratings of existing stock during major
refurbishments.

– Ensure that all new SEGRO development projects entering
design phase during 2008 exceed Part L Building
Regulations (2006).

– Ensure that Energy Performance Certificates (EPCs) are in place
for all SEGRO UK managed properties by the end of 2010.

– Improve energy efficiency against a 2007 baseline at
SEGRO’s UK head office by 10 per cent.

– Hold a minimum of three of breakfast briefings for Slough
Trading Estate customers in collaboration with the Carbon
Trust to promote energy efficiency during their own building
operation.

– Trial the use of photovoltaic panels on two SEGRO
properties across Continental Europe.

03 04 05 06 07

293
281 279

228

263

Figure 8: CO2
Emissions of Own
Office Occupation
kgCO2/sq m net
internal area/year

The slight increase in CO2 emissions can be explained by
an increase in the number of contractors working within our
head office and longer working hours throughout the
restructuring period.

Data Qualifying Note: The information for all years previous in this chart has
been restated such that it now only includes energy consumption at our head
office (234 Bath Road). The consumption of energy here is significantly greater
than all our other offices combined. 
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As part of SEGRO’s drive for sustainable buildings of the future, we have used a number of renewable technologies to both
enhance the long term sustainability of our developments and to improve their energy performance, thereby reducing our
carbon footprint. Examples of these can be seen below.

Our development at Winnersh Triangle in Reading has been designed to exceed Part L Building Regulations (2006) by 52 per cent.
Innovative design features include:

• Ground source heat pumps
• High performance glazing
• Brise Soleil

The carbon efficiency of the building is 19.7 kgCO2/sq m, which will ensure a high energy rating within the new Energy
Performance of Buildings directive. The development also integrates sustainable transport by way of a purpose built railway
station, which will reduce car dependency significantly.

On our Portes de France in Paris development, a 25,000 sq m two office complex under construction on both sides of the A86
(one of the outer ring roads around Paris) we were awarded the French Environmental High Performance Certificate (HQE).
The very good to excellent rating was achieved on, amongst others, the following criteria:

• Major improvement of a challenging urban neighbourhood including decontamination of a former industrial site.
• The introduction of a high performing building management system, limiting maintenance costs.
• Installation of a high-performance air-filtration system improving air quality in the building far above locally required thresholds.
• Maximising performance of heating and lighting installations resulting in considerable energy savings.

Portes de France is a prime example of a sustainable urban re-development.

In Belgium on the Pegasus Park Business Park we have just started a new 17,000 sq m office development. This project
demonstrates close collaboration with the client, Ernst & Young. Some of the main environmental features include:

• Optimised, low temperature heating systems and high temperature cooling installations both with highly effective heat
exchanges.

• High-insulating glazing
• High performance building management system
• Rainwater harvesting
• PV Panels on the roof (45kWp)

The final result will be a highly energy efficient building and will reaffirm the reputation of Pegasus Park as one of the leading
providers of business space in Brussels.

SUSTAINABLE INITIATIVES IN PRACTICE
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MATERIAL IMPACTS:

> EMISSIONS & POLLUTION

Pollution prevention
Following consultation with key contractors, we have
developed a Group-wide pollution control and prevention
procedure. This includes measures to ensure safe refuelling,
prevention of dust pollution on site and noise minimisation.

Objective: TO GO BEYOND BEST PRACTICE IN AIR, WATER OR GROUND

POLLUTION PREVENTION AND CONTROL.

Emissions & Pollution Target 2008

– Ensure zero pollution incidents during construction activities.

zero
Number of Environmental

Nuisance Complaints Received
(GRI G3 reference: EN28 & PR2

(partial))

zero
Number and Value of Notifiable
Spillages or Pollution Incidents

Resulting from the Actions
of Our Contractors

(GRI G3 reference: EN23 (partial))

“Since its inception just over a year ago SEGRO has played a key role as Founder
Members of the UK Green Building Council. Brendan Fogarty, Group Environment
Manager, has played a very active role and made important contributions to the
Membership and Public Affairs Committees, and to the ground-breaking work of the
Task Group on Carbon Reductions in New Non-Domestic Buildings, which led to the
government’s announcement in the Budget that it will be consulting on a policy to
require all new buildings to be zero carbon by 2019. At least, if not more important, is
SEGRO’S commitment to embedding sustainability into its own developments – and
many examples of its innovation and best practice are highlighted in case studies within
this report. I look forward to continuing to work closely with SEGRO in the coming
months, as active partners in our campaign for a sustainable built environment.”

Paul King
Chief Executive, UK Green Building Council
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MATERIAL IMPACTS:

> TRANSPORT & LAND USE

03 04 05 06 07

193
187
180 180

174

Commercial vehicle fleet
Reducing the carbon footprint of our commercial vehicle fleet
continues to be an important area of focus for SEGRO. As a
result of an increasing number of hybrid and electric vehicles
(acquired for the first time during 2007), average CO2
emissions fell to 174.2 grammes/km by year end (see Figure 9).
With tax relief on the capital cost of fleet purchases and leasing
expected to move to an emissions basis soon, our focus on
purchasing low emission vehicles will continue.

Travel plan for Slough Trading Estate
Looking forward, our transport commitments are set to focus
on a travel plan for the Slough Trading Estate, encompassing
a range of sustainability considerations. Representing a
significant part of our business, addressing transport issues
on the Slough Trading Estate (and the sustainability impacts
arising from these) remains a key material concern for SEGRO.

Transport Objective: TO PROMOTE SUSTAINABLE TRANSPORT WHERE POSSIBLE.

Figure 9: UK Head
Office Fleet Efficiency
Average CO2
Emissions Per Car
Average CO2
emissions per car
(grammes/km)

Data Qualifying Note: The data in this graph refers to SEGRO’s UK vehicle
fleet only.

Transport Targets 2008

– Develop an action plan for reducing the environmental impact of
company business travel.

– Develop a travel plan incorporating sustainability considerations for
the Slough Trading Estate with a view to implementation by 2010.

Brownfield land
Our ongoing development programme continues
to focus on brownfield land. In the UK, 100 per
cent of our development starts during 2007 were
on brownfield land.

Land Use Objective: TO REGENERATE BROWNFIELD SITES THROUGH

REMEDIATION AND BIODIVERSITY IMPROVEMENTS.

Land Use Targets 2008

– Review progress of the green roof trial at
Schipol Airport (Netherlands) and report
recommendations to the UK and Continental
European Development teams.

– Investigate the use of green roofs on a UK
development and report findings to UK
Development teams.

Data Qualifying Note: This figure
incorporates development starts during 2007
across all SEGRO’s UK operations. Data for
this KPI is not available for our Continental
European operations in 2007, however, it is
hoped that we will be able to widen the
scope of this KPI in future years.

Data Qualifying Note: This figure
incorporates 5.5 hectares of completed
development sites in 2007 of which
1.83 hectares was green space.

100 per cent
Proportion of UK Development

Starts on Brownfield Land
(by area)

33 per cent
Area of ‘Green Space’

Created as a Proportion
of New Developments
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We welcome your feedback on this 2007 Corporate Responsibility Report. Please complete and return it to the address overleaf.

What do you consider to be your primary relationship with SEGRO?

Employee Customer Community Other (please state)

Supplier Shareholder/Investor Government . . . . . . . . . . . . . . . . . . . . . . . . . 

Excellent Good Fair Poor

1. How would you rate the clarity of content in this Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2. How would you rate the depth of coverage of issues in this Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3. How would you rate the range of issues covered in this Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4. How would you rate the design format of this Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

5. How would you rate the honesty and transparency of this Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6. Overall, how would you rate this Corporate Responsibility Report?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7. Having read this Report, how would you rate SEGRO’s overall
Corporate Responsibility performance?

Additional comment:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

If you would like to make additional comments on SEGRO’s 2007 Corporate Responsibility Report, please do so here:

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Scope and methodology
This statement provides SEGRO and its stakeholders with a
third-party assessment1 of SEGRO’s performance against 36
agreed Corporate Responsibility targets for the reporting
period 1 January 2007 to 31 December 2007. It does not
represent a wider assurance of SEGRO’s management
approach to Corporate Responsibility or indeed the contents
of this report. A detailed review of SEGRO’s progress against
2007 targets is available at: www.SEGRO.com

As in previous years Upstream evaluated SEGRO’s
performance against targets based on the following:

• Documented evidence relating to the period stated above,
verifying the extent to which actions undertaken by
SEGRO led to the achievement of targets. This evidence
included internal and external communications,
management reports and analysis of data from key
performance indicators.

• A series of one to one meetings and telephone
conversations with those people responsible for the
delivery of SEGRO’s Corporate Responsibility targets,
to ensure a robust interpretation and in some cases
interrogation of evidence.

Upstream awarded progress against targets based on the type
of target being assessed. Performance targets were awarded a
percentage completion to correspond with the actual
performance achieved as demonstrated by the evidence
received (expressed in percentage terms). Management
targets were awarded a percentage completion on a quartile
basis (Zero, 25 per cent, 50 per cent, 75 per cent or 100 per
cent) based on completion of management actions with
evidence provided by SEGRO to demonstrate progress.

Summary of findings
Upstream’s review of progress against SEGRO’s 2007
Corporate Responsibility targets concludes that:

• 67 per cent of targets were fully completed, including all
land use and corporate governance targets. This represents
an improvement in target delivery from the previous year
where only half of the Corporate Responsibility targets
were fully completed.

• Substantial progress was made against six per cent of
targets (where delivery of a target is over half way
completed).

• Partial progress was made against 12 per cent of targets
(where delivery of a target is underway but less than half
completed).

• Only eight per cent of targets saw no progress at all, notably:

– Two aspirational targets for Slough Heat & Power to
achieve zero unauthorised releases and zero
environmental complaints. Whilst neither target was met,
all complaints and releases were deemed to be minor.

– One target to adopt a Group-wide waste management
plan. Whilst no formal strategy was developed, SEGRO
had several waste initiatives in the pipeline for 2008
(particularly relating to construction waste) showing
some progress in this area.

– Two targets were unauditable due to insufficient
evidence.

Upstream opinion
Overall, SEGRO has made good progress against its 2007
Corporate Responsibility targets. It is encouraging to see
progress being made against targets in each material impact
area which demonstrates commitment from SEGRO’s business
leaders to these material business issues. 

As SEGRO continues its transformation it will be important to
ensure that Corporate Responsibility remains integral to the
Company’s business strategy. Upstream welcomes the
appointment of a new Head of Sustainability to further this
agenda.

Looking to the future, Upstream would recommend:

• Greater dialogue with stakeholders to shape strategy and
assist in the delivery of the Company’s Corporate
Responsibility aspirations. 

• Regularly reviewing the Company’s Corporate
Responsibility strategy so that the targets continue to
reflect material impacts.

• Developing action plans and specific targets to support
implementation of Corporate Responsibility standards and
management systems across Europe.

We look forward to seeing how SEGRO responds to these
challenges.

Anand Punja Jonny McCaig
Senior Consultant Consultant
Upstream Strategies, Jones Lang LaSalle

ADVISOR’S STATEMENT

1 Upstream fully complies with Jones Lang LaSalle’s Code of Business Ethics.
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